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ITPUKA3

o1 03.10.2023 . Ne 109/02-01

OO0 yTBepKI1eHNH HHCTPYKIHH

B cootBercTBUN ¢ DenepanbHbiM 3ak0oHOM OT 1 gexadbpst 2014 roma Ne
419-03 (B penakiuu O3 ot 29.12.20151. Ne 394-03) «O BHEeCEeHUU U3MEHEHUN B
OTJebHbIE 3aKOHOJAATeNbHble akThl Poccuiickoit @exepauuu M0 BONpocam
COLIMAJILHOM 3alllMThl MHBAIUAOB B CBs3M ¢ patudukanuein KonBeHuuu o mpaBax
UHBaIMA0B», ['ocynapcTBeHHOM mporpammoit «JloctynmHas cpena Ha 2011-2025
rojbl», YTBEpXAeHHOW nmoctaHoBieHueM [IpaButenbctBa PO oT 29.03.2019r. Ne
363, mpukazom MunobpHayku P® ot 09.11.2015 Ne 1309 «OO6 yTBepx)IeHUU
[lopsnka oOecrniedueHus YCIOBUM JIOCTYMHOCTH [IJIsi MHBAIMIOB OOBEKTOB H
NPEIOCTaBIsIEMBIX YCIYT B chepe 0oOpa3oBaHMs, a TaKkKE OKa3aHHS UM IMPHU 3TOM
aeooxonumon oMoy, IPUKA3BIBAIO:

1.  VYrtBepauts MHCTpyKIMIO MO OOCITY>KMBAHUIO MHBAJIUAOB U JAPYTHUX
MaJIOMOOMIIBHBIX Tpynn obyuarommxcs 1 nocemaronux KI'BITOY «3Benkuiickuii
MHOTONPOMUIIBHBIN TEXHUKYM», COTJIACHO MpuiioxeHuto Nel.

2. OTBETCTBEHHOMY 3a OpraHu3aluilo  paboThl MO OOECIECUEHHUIO
JOCTYITHOCTH OO0BEKTa M OOCECICUEHUIO YCIOBUM [IJI1 HWHBAIHUIOB B cdepe
oOpa3zoBanusa 3amecturento nupekropa no AXP Kykosoir C.B. mposectu
UHCTpyKTUpOoBaHue mnexaroroB u corpyaHukoB KIBIIOY «OBenkuiickuii
MHOTONIPOMUIIBHBIN TEXHUKYM).

3. Tlpuxaz Ne25-m ot 06.03.2019 roga cuutath yTpaTUBIIUM CHUITY.

4. KoHTpoiab HaJ UCIOJIHEHUWEM JAHHOTO IIPHKa3a BO3JIOXKHTh Ha
3amecturens aupekropa no AXP XKykosy C.B.

JlupekTop JI.B. IlanukapoBckast

C mpuka3zoM 03HaKOMIIEH (a):
C.B. XykoBa



ITpunosxenue Nel
k npuka3y Ne 109/02-01
ot 03.10.2023 r.

HNucrpykuus
10 00CIYKMBAHUI0 HHBAJIMAOB U IPYTUX MAJIOMOOMJIBbHBIX IPAXKIAH

IPA MOCCIICHNH

KI'BIIOY «J9BeHKkHMiiCKHiI MHOTONPO(HIbHBIN TEXHUKYM»
1. OBHIME ITOJIOKEHUSA

1.1. Hacrosdiiass ”HCTpYKIMS ONPEAEsieT NpaBuila OBEICHUS COTPYIHUKOB
KI'BIIOY «3JBenkuiickuii MHOronpoUuabHbIi TEXHUKYM» (fanee-TexXHuKyM) npu
NPEAOCTABICHUN yCIYr WHBaNugaM (MHBIM KAaTeTOPUSM  MaJOMOOMIIBLHBIX
TpaKJiaH).

1.2. UuBajma — JMI0, KOTOPOE HMMEET HapYIIEHHE 3JI0POBBSI CO CTOUKUM
paccTpoicTBOM  (QyHKIMM  opraHu3Ma, OOYyCJIOBJIEHHOE  3a00JICBaHUSIMH,
MOCJICACTBUSIMA  TpaBM WM  jAedeKTaMu, TMPUBOJAINIEC K OTrpaHUYCHUIO
KU3HEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €TI0 COIMAIbLHOMN 3aIIuTh".

MajsiomoOminbHbIe rpaxkaane (MI)— »53To JIOAM HCHOBITHIBAIOIINE
3aTPyIHEHUS TPU CAMOCTOSITEIbHOM TEPEIBUKEHUM, TOJYUYCHUU YCIYTH,
HE0OX0IMMOM MH(MOPMAIIUU UK TIPU OPUEHTUPOBAHUHU B MPOCTPAHCTBE (JIFOAM C
BPEMEHHBIM HAPYIICHUEM 30pOBbs, OCpPEeMEHHbIC KEHIIWHBI, JIOAN CTApPIINX
BO3pACTOB, JIFOJIU C JETCKUMHU KOJSICKAMH H T.IL.).

1.3. UucTpykius pazpadbotana B cooTBeTCTBUU ¢ DeepanbHbIM 3aKOHOM OT
1 nmexabpss 2014 roma Ne 419-®3 «O BHECEHHMM HU3MEHEHUW B OTIEIbHBIC
3aKOHOJATeNIbHbIE aKThl Poccuiickoii denepamuu IO BONpPOcaM COLMATIBHOMN
3alMThl HHBAJIUIOB B CBSI3U ¢ patudukanueit KoHBeHIMN 0 TpaBax HHBAIHIOBY.

1.4. Unctpykius pazpaboTaHa B 1eisX 00ecTeueHus 10CTyna HHBAIHIOB K

yclyraMm M OOBEKTaM, Ha KOTOPBIX OHMU MPEAOCTaBISIOTCS, OKa3aHUS MPU ITOM
HEOOXOAUMOM IMOMOIIH, U JUII HHCTPYKTUPOBAHUHN PAOOTHUKOB TeXHUKyMa JTH000H
chepbl NEATeNbHOCTH, TMPEJOCTABIAIONINX YCIYyTd HACEJICHUIO, a TakkKe TMpu
HENOCPEICTBEHHOM OKA3aHUU YCIyT UHBAJIHUIAM.

1.5. TpeGoBaHus K YPOBHIO IIOJATOTOBKH TIEPCOHAJIA:

a) 3HaHHE TMOHATHUS <«JIOCTyHHas cpeda sl HWHBAJIUAOB» U OCHOBHBIX
TpeOOBaHUN JOCTYMHOCTH OOBEKTOB M YCIyr IJisi MaJIOMOOWJIBHBIX TIpakaaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HH()OPMAITMOHHBIX M CUTYAI[MOHHBIX OAphEpOB,
MPENATCTBYIONIMX MOJYYeHUIO ycnyr uHBanugamu (MI') HapaBHe c apyrumu
JUIAMH, a TaKKe BO3MOKHBIX CIOCOOOB HMX YCTPAaHEHHS B 3aBUCUMOCTH OT
KaTerOpuu MHBAIUIHOCTH;



0) OCBEIOMJIEHHOCTh O IEpPEYHE MPEAOCTaBIIEMbIX yCIyr B TexXHukyme;
(dopMax u nopsiake npeaocrabieHus ycuyr (B TexHukyme, Ha I0MY, 3J1€KTPOHHO U
JMCTAaHIIMOHHO);

B) MH()OPMHUPOBAHHOCTH 0 CIIEIIMAJIbHOM (BCIIOMOTATEIHLHOM)
0o00OpyAOBaHMM W  MNPUCIOCOOJIEHUSAX Uil  HMHBAJIUAOB, HUMEIOLIUXCS B
pacnopsbkeHnn TexHukyma, HaTUIUU JOCTYyNa K HUM, TOPSAKE MX DKCIUTyaTaluu
(BrJIFOUast TpeOOBaHUsI OE€30MACHOCTH);

I') 03HAKOMJIEHHE C MOPSAKOM 3BaKyalluU IPakJilaH Ha 0OBbEKTE, B TOM YHCIIE
MaJTOMOOUIIBHBIX, B OKCTPEHHBIX CIy4asX U YPe3BBIYAHBIX CUTYaIIUAX;

1) Haiuyue pa3paObOTaHHBIX MPaBUI B3aUMOACHCTBUS  COTPYAHHUKOB
TexHukyma npu NpeA0CTaBIECHUN YCIIyT UHBAIHY.

2. OBIIUE ITPABUJIA OTUKETA

2.1. O0panienue K 4YeJIOBEKY: NpU BcTpeue oOpamaiTech ¢ WHBAIHIOM
BEKJIMBO U YBOKUTEJIBHO, BIIOJIHE €CTECTBEHHO MOXKaTh MHBAIUY PYKy. Korna Bel
pasroBaprBacTe ¢ MHBAJIMJIOM JIFOOOM KaTeropuu, oOpamiaiiTech HEMOCPEACTBEHHO
K HEMy, a HE K CONPOBOXIAIOIIEMY WIH CYpPAONEPEBOAUYUKY, KOTOPHIC
MPUCYTCTBYIOT MPU Pa3rOBOPE.

2.2. AIeKBaTHOCTb M BeKJIMBOCTh: OTHOCUTECH K JPYIrOMY YEJIOBEKY, KaK
K cebe caMoMy, TOYHO TaK >K€ €ro yBa)KailTe — W TOrJa OKa3aHHe YCIYT'H B
Texaukyme u obuieHue OyayT 3 PeKTUBHBIMH.

2.3. Ha3piBajiTe ce0i ¥W  JAPYruUX: KOrjla Bbl  BCTPEYAETECh  C
YeJIOBEKOM, KOTOPbIM  IUIOXO BUJIUT WJIM COBCEM HE BHIUT, O0053aTEIbHO
Ha3bIBaliTe ceOs W TeX JoJel, KOTOopble MPUILIM ¢ Bamu. Eciu y Bac oOmias
Oecema B Tpymme, He 3a0bIBaiiTe MOSICHUTb, K KOMY B JaHHBII MOMEHT BBI
oOpaiaerech, ¥ Ha3BaTh ceOI.

2.4. IlpenJioxxkeHue MOMOIIM: €CIM BBl IpEJIaraeTe MOMOIIb, XKIAUTE, MOKA
ee TMpHUMYT, a 3aTeM CIpalluBaiiTe, 4TO M KakK JenaTh; BCErjaa IMpeajaraire
MTOMOII[b, €CJTH HY)KHO OTKPBITh TSDKETYIO ABEPh HIIM 000WUTH MPETSTCTBHUE.

2.5. ObecnieyeHne JOCTYNMHOCTH YCJOYI: BCerJa JHYHO YyOexaalTech B
JOCTYIHOCTH MECT, TJle MPEAYCMOTPEHO OKa3aHUE YCIAYyT W NPUEM TpakKIaH.
3apaHee MOMHTEPECYNWTECh, KAKME MOTYT BO3HUKHYTH MPOOJIEMBbl WK Oaphephl U
KaK X MOXHO YCTPAHUTb.

2.6. OOpaleHue ¢ Kpecjio - KOJISICKOI: MHBATUIHAS KOJSICKA — 3TO YacTh
HEMPUKACcCaeMOro MPOCTPAaHCTBA  4YEJOBEKa, KOTOphIM ee wucnonsdyer. He
oOJokaunBalTeCch Ha Hee W HE Tojikaite. HauaTh KaTuTh KOJSICKY O€3 coryiacus
MHBAJIMJIa — TO € CaMoe, YTO CXBaTUTh M IIOHECTH YeJlOoBeKa O0e3 €ero
paspeuienusi. Ecnu Bac mompocwiiv MOMOYb WHBAIIMAY, MEPEABUTAIONIEMYCS Ha



KOJISICKE, cCHavalla katute ee MenieHHo. Koisicka ObICTpo HaOUpaeT CKOpOCTh, U
HEOKUJAHHBIN TOTYOK MOXET MPUBECTH K MOTEPE PABHOBECHUSI.

2.7. BHUMATEIBLHOCT, M TEPHEJUBOCTBL: KOTJa BBl PA3roBapUBACTE C
YEeJIOBEKOM, HCHBITHIBAIONIUM  TPYJHOCTA B  OOIIEHWH, CIYyIIAWTE  €ro
BHUMATEIbHO. ByabTe TeprenuBhl, KIUTE, KOTJa YEJIIOBEK CaM 3aKOHYHUT (pa3y.
He nomnpasisiite ero u He norosapusante 3a Hero. IloBropure, 4TO BBl MOHAIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — MOHSITh €TO.

2.8. Pacnosioxkenue aJs1i Oecelbl: KOTJIa Bbl TOBOPUTE C UEIOBEKOM,
MOJIH3YIOIMIUMCS] MHBAIMIHOW KOJSICKOM MM KOCTBUISIMU, PACIOJIOXKHUTECh TaK,
yTOOBI Ballld M €ro rija3a ObUIM Ha OJHOM YpOBHE, TOT/a BaM OyJeT Jeruye
pasroBapuBaTh. Pa3roBapuBas Cc TeMH, KTO MOXET, 4YHUTaThb IO Ty0aMm,
pacroiokuTech Tak, yToObl Ha Bac manan ceet, u Bac 6b110 XOpOI1I0 BUIHO.

2.9. [IlpuBieyeHne BHUMAHHMSI 4YeJOBeKa: YTOObI TMPHUBJICYh BHUMAHHE
YeJIOBEKa, KOTOPBIM TJIOXO CIBIIIUT, TOMAIIUTEe €My PYKOW WM MOXJomauTe 1o
wieay. CMOTpUTE eMy MpSIMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUY, UTO
HE BCE JIOJIM, KOTOPHIE TJI0XO CJIBIIIAT, MOTYT YUTATh IO Ty0aM.

5. COMPOBOXXJEHUE UHBAJIUJOB HA IIPUEME B
TEXHUKYM
N ITPU OKAZAHUU UM YCIIYT

3.1. NuBanuaam okaspiBaeTCs HEOOXOAMMAs MOMOIIb MPU BXOJE B 3JjaHUE
(BBIXOJZI€ M3 3/1aHMS), Cllaue BEpXHEH OJIexkK bl B rapJepoO (MOJIy4eHU! U OJIEBaHUU
BEpXHEW OJICKIbI).

3.2. B nepBooyepe1HOM MOPSAKE YTOUHSIETCS, B KAKOM MOMOIIU HYXAAeTCs
WHBAJINI, LIeTh TocenleHns TexHukyMa, He0OX0IUMOCTh COTIPOBOKICHHUS.

3.3. lna oOecnieyeHus: JOCTyMa WHBAIUAOB K YCIyraM CIEHHAIUCTY MpH
npuéMe MHBaIKA B TeXHUKyMEe HE0OX0AUMO:

a) pacckaszaTh HHBAIMY 00 OCOOEHHOCTSX 3/1aHUs TeXHUKYyMe:

- KOJIMYECTBE JTaxked; Hamuuuu JudTOB, TOpyYHEH, APYrux
MPUCTIOCOOJICHUIA W YCTPOMCTB [JIi HMHBAJIMJIOB NPUMEHHUTEIBHO K €ro
(YHKITMOHAIBHBIM ~ OTPAHWYCHUSIM;  PACHOJIOKCHHH  CAaHWUTAapHBIX  KOMHAT,
BO3MOYHBIX MPETSATCTBUAX HA IyTH U T .1.;

- HEOOXOAMMBIX JUIsl OKa3aHWUS YCIYTH CTPYKTYPHBIX TOJIpa3aeieHUsIX
TexHukymMa U MecTax WX PAcCMOJOKCHHs B 3JaHHUH, B KAaKOM KaOMHETE M K KOMY
0o0paTUTBCS TIO BOIMPOCAM, KOTOPHIE MOTYT BO3SHUKHYTH B XOJE MPEIOCTABICHUS
YCIIyTH;

0) MO3HAKOMUTH WHBAIKA CO BCEMH CHEIMATNCTAMH, 3aJCHCTBOBAHHBIMA B
paboTe ¢ HAM, JTUYHO, MPECTABUB 0 (PaMWINK, UMEHU U OTYECTBY CIICIIMATUCTA
¥ uHBanIuaa apyr apyry. MadopmupoBars, K KOMY OH JOJKEH OOPaTUTHCS BO BCEX
CITy4asiX BOSHUKAOIINUX 3aTPyTHEHU.



B) INpPU OKA3aHUU YCIYTM B YYPEXKACHUU UETKO pa3bSICHUTh Tpapuk
OKa3aHMs YCIyTd (BbIAATh pACIMCAaHUE MpUEMa rpak/laH, 3aucaTh Ha JIUCT BpeMs
M MECTO OKa3aHusl YCIAyrd M T.JA.); yKa3aTb MecTO €€ NpoBeaeHHs (IOKa3aTh
HY>KHbI KaOWHET), aKIIEHTUPOBAaB BHUMaHHE Ha MyTh IO YUYPEKIEHUIO OT BXOAa
10 KaOMHeTa, MPU HEOOXOIUMOCTH COITPOBOAMUTD IO MECTA OKA3aHUS YCIYTH.

r) obOecneuuTh JOMYCK B 3/IaHHE COOAKHU-TIOBOJBIPS, COIMPOBOXKIAIOLIEH
MHBAJIAJIA 110 3PECHHUIO.

3.4. OcoOeHHOCTH OOIIEHHS C HHBAJIMIaMH, UMEIOIIUMH HAPYIIEHUE 3PEHUS
WJIY HE3PSTUMMMU:

- OxaspiBasi CBOIO IIOMOIb HE3PAYEMY YEJIOBEKY, HAIpaBsWTE €ro, He
CTUCKHBAasl €ro pyKy, WAUTE TaK, Kak Bbl OObIYHO xoauTe. He HyXHO XBaTaTh
CJIETIOr0 YeJIOBEKa M TalluTh €ro 3a coboi. Eciu BbI 3aMeTWIIM, YTO HE3PSUYUM
YeJIoBEeK COMJICS ¢ MaplIpyTa, HE YOpPAaBISIHTE €ro JABM)KEHHEM Ha PacCTOSHUM,
NOJIOMANTE U TIOMOTUTE BHIOPATHCS HA HYKHBIH MYTh.

- OnummTe KpaTko, Iie Bbl Haxoaurtech. [Ipeaynpexnaite o NpensTCTBUAX:
CTYIEHSX, JIy’)KaX, sMaX, HU3KUX MPUTOJIOKaX, Tpybax u T.n. Ucnonb3yiite ¢passbl,
XapaKTepU3YIOIINE LIBET, PACCTOSIHUE, OKPY>KAIOIIYI0 OOCTAHOBKY.

- He xomanpyiiTe, He TporaiiTe U He UrpanTe ¢ COOAKONU-TIOBOIBIPEM.

- Ecnu Bbl  coOupaerech uWTaTh HE3psiUeMy 4YeJIOBEKYy, CHauaja
npenynpenure ero o0 stoMm. ['oBopute 00bIuHBIM rosiocoM. Korma nHe3psiumii
YeJIOBEK JIOJDKEH MOIUCATh JOKYMEHT, IPOYUTANTe ero 0053aTeIbHO MOJTHOCTHIO.
NHBanuaHOCTh HE OCBOOOXKIAET CIIEMOro YeJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM 3aKOHO/IATENbCTBOM.

- Korza BbeI nipeqiaraere He3psiueMy YEJIOBEKY CECTh, HE YCAKUBAUTE €ro, a
HallpaBbT€ €ro pPYKy Ha CHOMHKY CTyJda WIM NOMJIOKOTHUK. He Boaure 10
MOBEPXHOCTH €T0 PYKY, a IaiiTe eMy BO3MOXHOCTb CBOOOTHO MOTPOTaTh MPEIMET.

- Korga BeI oO1miaerech ¢ Tpynmnoi He3psS X JIFOACH, He 3a0bIBaliTe KaXK bl
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00palaeTech.

- He 3acraBmnsiite Bamero cobecelHWKa OOpamiaTthCs B MYCTOTY: €CIU BBI
NepeMeIaeTech, MpeaynpeauTe ero 00 3TOM.

- M30eraiite pacmiabIiBYaTHIX OMPEIETICHUN U MHCTPYKIIUN, KOTOPBIE OOBIYHO
COIIPOBOXK/IAIOTCA KECTAMHU, CTAPAUTECh OBITH TOUHBIMH B OIPEIETICHUSIX.

- OkaspiBasi IOMOLIb HE3PSUYEMY, ABUTANTECH HE TOPOISCH, U NPU CITyCKE
WM NOABEME IO CTYNEHBKAM BEAUTE HE3PSYEro MEPHEHAUKYISIPHO K HuUM. He
JIEJIAUTE PBIBKOB, PE3KUX ABWKCHUM, PEAYNPEKIAANTE O MPEISITCTBUAX.

3.5. OcoOeHHOCTSIMH OOUIEHUS C WHBAJIWJIAMH, UMEIOIIUMHU HapylIeHUE
ciyxa:

- PazroBapuBasi ¢ 4e10BEKOM, Yy KOTOPOTO IIJIOXOH CIIyX, CMOTPUTE NPSAMO Ha
Hero. He 3aremHsiiTe CBOE JIMIO M HE 3arOPAXKUBANTE €T0 PyKaMH, BOJIOCAMH WIIH
KaKUMU-TO NpeameTamu. Bam cobeceqHUK JOIKEH UMETh BO3MOXKHOCTD CJIEIHUTh
3a BBIPAKCHHEM BallIero JINIA.



- CyllecTByeT HECKOJIBKO THMOB M cTerneHed TiyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CITIOCOOOB OOIIEHHUS C JIFOJIbMH, KOTOPbIE TUIOXO chblmar. Eciu
BBl HE 3HAETEe, KaKoW Mpeanoydectb, CIpocuTe y HuX. Hekoropwie dr0aud MOTyT
CHBIIIATh, HO BOCIHPUHUMAIOT OTIEJIbHBIE 3BYKHM HENpaBWwibHO. B 3TOM ciydae
ropopute 0oJjiee€ TPOMKO W YETKO, MOA0upas MOAXOASIIMN ypoBeHb. B apyrom
Cilly4yae TMOHAJ00UTCS JIMIIb CHU3UTHh BBICOTY T0J0cCa, TaK KaK YEJIOBEK yTpPaTHII
CrOCOOHOCTh BOCIIPUHUMATDH BBICOKHE YaCTOTHI.

- UToObl NMpuHBIIeYb BHUMAHHE YEJIOBEKA, KOTOPBIM TJI0XO CIBIIIUT, HA30BUTE
ero mo uMeHu. Eciaum oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YeJIOBEKa WU K
[I0MaxaTh PyKOH.

- T'oBopute sicHo u poBHO. He HYXHO U3IUIIHE MOJYEPKUBATH YTO-TO.
Kpuuats, 0co0OEHHO B yX0, HE HAJO.

- Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiTe nepedpazupoBaTh CBOEC
npemioxenue. Mcnons3yiTe xxecTol. YO0eaurech, uTo Bac noHsu. He crecHsiitech
CIIPOCHUTh, TIOHSUT JIU Bac COOECEeTHUK.

- Ecm BBl coobmraete nHpOpMaIuoo, KOTopas BKIOYAaeT B ceOs HOMED,
TEXHUYECKUI WU JAPYTrOoM CIOKHBIA TEPMHH, aApec, HAUIIUTE ee, COOOIIUTE 1o
dakCcy WM AIEKTPOHHOW TOUTE WUIIU JHOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TTOHSTA.

- Eciiu cyiiecTBylOT TPYAHOCTH TIPHU YCTHOM OOIIEHUM, CIPOCHUTE, HE
OyJeT JIv MPOoIIEe NEPETUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, kKoTopas Bac OKpyxkaeT. B Oonbplmmx wuium
MHOTOJIFOIHBIX TOMEIIEHUSAX TPYIHO OOIIaThCS C JIOABMHU, KOTOPBIE IIIIOXO
ciblmat. SIpkoe CoJHIIE WM TeHb TOKE MOTYT OBITh OapbepaMHu.

- OueHb YACTO TIIyXHE JIIOAU MCIOJNB3YIOT SA3bIK *KecToB. Eciu BbI
oOmaerech 4Yepe3 TMEPEeBOAYMKA, HE 3a0yapTe, 4YTO oOOpamarbCs HaIo
HETMOCPEJICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

- He Bce mroam, KOTOpbIE IMJI0XO CIBINIAT, MOTYT YHTaTh Mo Tybam. Bam
JydIle BCETO CHPOCUTH 00 3TOM Tpu MepBoil BcTpeue. Ecnu Bam cobeceqHMK
o0naaeT ATUM HAaBBIKOM, HYXXKHO COOJIIOJaTh HECKOIBKO BAKHBIX IPaBUIL.
IloMHHTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyHO cMOTpeTh B MO0 COOECEAHUKY U TOBOPUTH SICHO U MEJJIEHHO,
UCIIOJIb30BaTh  MpOCThie (pa3pl W  u30eratb  HECYIIECTBEHHBIX  CJIOB;
UCIIOIb30BaTh BBIPAKEHHE JIMIA, JKECThl, TEJIOABUKEHHUS, €CIU XOTUTE
MOAYEPKHYTh VI NPOSCHUTH CMBICI CKa3aHHOTO.

3.6. Bunbl 6apbepoB npu OKa3aHUM YCIyT UHBAJIUIAM !



OcHOBHBIE KaTErOpUU

3HauuMBbIe Oapbepbl OKPYKAIOIICH Cpebl (I yueTa u

MaJOMOOMITEHBIX TPaKIaH

yCTpaHEHHS Ha OOBEKTE)

Beoicokue nopory, crynenu. OTCyTCTBUE NOPYUHEH,

HapylleHNEe uX BbICOTH. HepoBHOE, CKOJIb3KOE U MATKOE (C

I/IHBaJII/I}]bI, nepeaABUraimuecs

BBICOKMM BOPCOM, KPYITHOHACBIITHOE U IIPOYEE) OKPBITHE.

HGHpaBI/IJII)HO YCTaAHOBJICHHBIC MMAHAYCBI, OTCYTCTBHC
CKaToOB.

Ha KpeCjJI0-KOJACKax

V3kue ABepHbIE MTPOEMBI U KOpuaopbl. HeagantupoBanHubie

caHUTapHble KOMHaThl. OTCYTCTBHE MeCTa Ui pa3BoOpoTa B

nomelnleHusx. Belcokoe pacnosnoxenue uHpopmanuu Ha

CTOMKAaX U CTEHIAX.

HNuBanuasl ¢ MOpa>KEHuEM

Bricokue noporu, crynenu. HepoBHoe u ckosb3koe

HUKHHX KOHEYHOCTeil

IMOKPBITUC. HeraBI/IJ'IBHO YCTaHOBJICHHBIC MMTAHAYCHI.

(MCnoJIb3yHOLIMeE TPOCTH,

OtcyrctBue nopyuneir. OTCYyTCTBHE MECT OT/bIXa Ha MyTH

KOCTbIJIM, Ol'lopbl)

JABUXXCHUA.

HNuBaamapl ¢ nopakeHueM

TpynHOCTH B OTKPBIBAHMHM JIBEpEl. TpyIHOCTH B
MOJIb30BAaHNU

BEPXHHMX KOHEYHOCTEl

BBIKJTFOYATCIAMU, KpaHaAaMH1 U JIp. HGBOSMO}KHOCTL,
CJIIOXKHOCTH

B HAIMCAHWM TEKCTOB. [1HBIE OrpaHnueHus AeicTBus
pyKamu.

[Iperpansl Ha MyTH ABUKEHUS (KOJIOHHBI, TYMOBI, CTOMKH U

npouee). CTyrmeHn, 0COOEHHO pa3HOW reoMeTpuH, 0e3

OBETOBOI'O, TAKTHJIBHOT'O 0003HaYCHMUS. OTCYTCTBI/IG

Cienple U cJa0oBUASIINE

KOHTPACTHOM M TAKTHUJIHHOW MH(POPMAIIUU U yKa3aTeleH.

OTCYTCTBI/IG I/IH(bOpMaI_[I/IOHHBIX Ta6J'II/I‘ICK, BBITIOJTHCHHBIX

HHBAJHUbI

mpudTom bpaitis. OTcyrcTBUEe TOPYYIHEH, HHBIX

HaIlpaBJIAIOIIHUX. HeOpFaHI/ISOBaHHOCTb J0CTyIla Ha OOBEKT U

MECTa OKHAaHUA CO6aKI/I'Hp0BOI[HI/IKa. OTCYTCTBI/IG

nyOonupyromiel 38yKoBOH HHGOPMAIUH MPU IKCTPEHHBIX

cIydadgx.

OTCYTCTBI/IC 1 HEAOCTATOYHOCTH 3pHTeJ’IBHOﬁ I/IH(1)OpMaI_II/II/I.

OTCYTCTBI/IC Cypao- u TH(bJ'IOCYp)IOHepeBO,Z[a " IICPCBOAYHKA.

I'imyxue n cnadocabimamme

OTCYTCTBI/IC AYJAUOKOHTYpA, MHAYKIUOHHBIX IICTCJIb.

9J'IeKTp0Mal"HI/ITHLIe nomexu. MHbIe I/IH(l)OpMaI_II/IOHHBIe

0apbephl U OTCYTCTBHE AYOIUPYIOIIEH CBETOBOM
uHpOpMaLUn

IPY Ype3BbIUAHBIX CUTYALIUAX.

OTtcyrcTBHE (HEOCTATOYHOCTD) MOHATHOM HH(pOpManuy,

HNHBaIuabpI ¢ 0CO0EHHOCTIMHA

UH(pOpMALIUU Ha IPOCTOM si3bIke. OTCYTCTBHE OTpaXKACHUIN




HHTCJIECKTYAJbHOI0 PasBUTUA

OIIaCHBIX MeCT. TpyAHOCTH OpUEHTALUY TIPU

HEOJIHO3HAYHOCTH HHpopManun. HeopraHn3oBaHHOCTH

COTIPOBOKJICHUS Ha OOBEKTE.
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